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Striving to be the Best

July 24, 2007

The Honorable Donald E. Shaver

Presiding Judge
Stanislaus County Superior Court
800 11th Street
Modesto, CA 95354

RE: RESPONSE TO CIVIL GRAND JURY CASE #07-38, 2006-2007

Dear Judge Shaver:

Thank you for the opportunity to respond to the comments and recommendations of the
2006-2007 Civil Grand Jury. The Public Guardian is well aware of the importance of
maintaining public trust and feels that Civil Grand Jury oversight is an opportunity to
maintain that trust.

It should be noted that the Office of Public Guardian has been concerned about staffing
reductions and the ability to remain in compliance with Court mandates. Over the past
years, the Office of Public Guardian has consulted with the Court and Court staff to
strategize how best to address a number of these concerns. In addition to developing
an efficient procedure to address one area of concern, two fulltime employees with the
classifications of Account Clerk III and Administrative Clerk III were requested and
granted in the proposed budget for the Office of Public Guardian for Fiscal Year 2007
2008.

RESPONSE TO FINDINGS

Following is the Office of Public Guardian's response to the findings:

1. In May 2007, the Public Guardian has a case load of 165 clients.

• 82 - LPS Conservatorship
• 59 - Probate Conservatorship
• 23 - Representative Payee
• 1 - Guardian ad litem
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Response:

The Department agrees with this finding.

2. 2006-2007 Office of Public Guardian Personnel:

• Program Manager II
• Deputy Public Guardian II
• Behavioral Health Specialist II
• Account Clerk III (2)
• Stock Delivery Clerk II (3)
• Stock Delivery Clerk I
• Account Clerk II (extra help)
• Chief, BHRS Forensics Services/ Public Guardian (39% assignment)

Response:

The Department agrees with this finding.

3. The duties and legal responsibilities of the Public Guardian are listed in the
California Probate Code and the California Welfare and Institutions Code.

Response:

The Department agrees with this finding.

4. Limited Agreed-Upon Procedures reports on the Office of Public Guardian were
performed by Certified Public Accountants and Management Consultants Bartig,
Basler and Ray in 2003 and 2006.

Response:

The Department agrees with this finding, in part. Although the reports on
the Office of Public Guardian were performed by Certified Public
Accountants and Management Consultants Bartig, Basler and Ray in 2003
and 2006, the following agreed-upon procedures were reviewed and make
up a majority of procedures for the Office of Public Guardian. The
following procedures were reviewed:

• The internal controls over cash accounts receivable and accounts
payable

• The internal controls over the conservatees' personal assets
• The internal controls over court accountings
• The calculations and allocation of interest
• The internal controls over case management




